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ANA Crowne Plaza Kusghiro Laundry Room Usage Regulations
Please use the laundry room in accordance with the following rules and regulations. We ask for your cooperation.

[Application of this provision]
These rules shall apply to the use of the laundry room on the 4th floor of ANA Crowne Plaza Kushiro.

1. Range of customers
Customers staying at the ANA Crowne Plaza Kushiro are eligible to use this room.

2. Precautions

Guests shall use the laundry service at their own risk, and the hotel will not be responsible for any theft, loss, damage,

or getting of the laundry service, shrinkage of clothing, color fading damage,or any other laundry rvelated issues except in the case of equipment failure
The hotel alsc assumes no responsibility for any incident that may occur as a result of laundry use, such as allergies caused by the use of detergent.

3. Operation hours
The laundry room is open from 09:00 to 21:00,
The laundry room may not be available from 15:30 to 16:30 due to cleaning work of the laundry machines.

4. How to use the facilities

Please read the following before using the machines to avoid disturbing other customers.

(1) You may use the equipment as many times as free of charge.

(2) Before loading your laundry, please make sure to check that there are no items left behind by previous users, stains, foreign objects, ete.

(3) Please refrain from using the washing machine for items other clothing (e.g. shoes).

{4) The washing machine will automatically add detergent and fabric softener, so please do not add detergent, ete. by yourself.

{5) Please collect your clothes promptly after you finish washing. If there is another user, the hotel may take the clothes out of the machine.
If there is another user, the hotel may take the clothes out of the machine.

{6) When using the washing machine, please return the plate on the front of the machine to "In Use"
and return it to "Ready for Use" when you are finished using the machine.

{7} For security purposes, surveillance cameras are installed in the rooms and recordings are made.

If you have any questions about the above, please contact the front desk.



